
Westchester Library System - April, 2024





Usage

TOTAL SERVED 271

 - Live one-to-one Sessions 237

 - SkillsCenter™ Sessions 34

Mobile Usage

TOTAL SERVED 68

 - Mobile Live one-to-one Sessions 68

 - Mobile SkillsCenter™ Sessions 0

Live one-to-one Sessions

TOTAL SESSIONS 237

 - Advanced Placement (AP) 55

 - Computer Skills and Programming 3

 - Elementary Grades 3 - 6 19

 - ELL - College and Adult Learners 7

 - History and Social Sciences - Middle and High School 1

 - Job Help 7

 - Math - College and Adult Learners 55

 - Math - Middle and High School 39

 - Math Algebra II Drop Off Help 2

 - Math Geometry Drop Off Help 1

 - Math PreCalculus Drop Off Help 5

 - Resume/Cover Letter Review 1

 - SAT/PSAT Test Prep 3

 - Science - College and Adult Learners 5

 - Science - Middle and High School 9

 - World Languages 3

 - Writing - College and Adult Learners 5

 - Writing - Middle and High School 16

 - Writing Review: Adult/College Level 1

TOTAL HOURS 89.68

 - Advanced Placement (AP) 18.92

 - Computer Skills and Programming 0.42

 - Elementary Grades 3 - 6 7.88

 - ELL - College and Adult Learners 4.55

 - History and Social Sciences - Middle and High School 0.35

 - Job Help 1.73

 - Math - College and Adult Learners 22.08

 - Math - Middle and High School 12.55

 - Math Algebra II Drop Off Help 1.08

 - Math Geometry Drop Off Help 0.90



 - Math PreCalculus Drop Off Help 3.75

 - Resume/Cover Letter Review 0.25

 - SAT/PSAT Test Prep 0.77

 - Science - College and Adult Learners 1.55

 - Science - Middle and High School 3.13

 - World Languages 1.48

 - Writing - College and Adult Learners 1.88

 - Writing - Middle and High School 6.03

 - Writing Review: Adult/College Level 0.37

AVERAGE SESSION LENGTH 22.70

 - Advanced Placement (AP) 20.64

 - Computer Skills and Programming 8.33

 - Elementary Grades 3 - 6 24.89

 - ELL - College and Adult Learners 39.00

 - History and Social Sciences - Middle and High School 21.00

 - Job Help 14.86

 - Math - College and Adult Learners 24.09

 - Math - Middle and High School 19.31

 - Math Algebra II Drop Off Help 32.50

 - Math Geometry Drop Off Help 54.00

 - Math PreCalculus Drop Off Help 45.00

 - Resume/Cover Letter Review 15.00

 - SAT/PSAT Test Prep 15.33

 - Science - College and Adult Learners 18.60

 - Science - Middle and High School 20.89

 - World Languages 29.67

 - Writing - College and Adult Learners 22.60

 - Writing - Middle and High School 22.63

 - Writing Review: Adult/College Level 22.00

Live one-to-one Sessions by Subject

Elementary Grades 3 19

Elementary Grades 3 - 6 - Math 19

Math Algebra II Drop Off Help 2

Math Geometry Drop Off Help 1

Math PreCalculus Drop Off Help 5

Resume/Cover Letter Review 1

Writing Review: Adult/College Level 1

Math 94

Math - College and Adult Learners - Calculus 9

Math - College and Adult Learners - Quantitative Reasoning 16

Math - College and Adult Learners - Statistics 30



Math - Middle and High School - Algebra I 15

Math - Middle and High School - Algebra II 6

Math - Middle and High School - Geometry 5

Math - Middle and High School - Middle School Math 7

Math - Middle and High School - Pre-Calculus 5

Math - Middle and High School - Trigonometry 1

Science 14

Science - College and Adult Learners - Anatomy and Physiology 1

Science - College and Adult Learners - Physics 4

Science - Middle and High School - Anatomy and Physiology 5

Science - Middle and High School - Chemistry 4

Advanced Placement (AP) 55

Advanced Placement (AP) - AP Biology 1

Advanced Placement (AP) - AP Chemistry 2

Advanced Placement (AP) - AP Physics 1: Algebra-Based 19

Advanced Placement (AP) - AP Spanish Language and Culture 14

Advanced Placement (AP) - AP U.S. History 19

Job Help 7

Job Help - Preparing for an interview 6

Job Help - Writing a resume 1

Writing 21

Writing - College and Adult Learners - Creative Writing 4

Writing - College and Adult Learners - Essay Writing 1

Writing - Middle and High School - College Admissions and Scholarship Essays 13

Writing - Middle and High School - Creative Writing 1

Writing - Middle and High School - Essay Writing 2

World Languages 3

World Languages - Italian 1

World Languages - Spanish 2

Computer Skills 3

Computer Skills - Programming: C++ 3

ELL 7

ELL - College and Adult Learners - ELL Writing 7

History and Social Sciences 1

History and Social Sciences - Middle and High School - U.S. History 1

SAT/PSAT Test Prep 3

SAT/PSAT Test Prep - SAT Math: Algebra 1

SAT/PSAT Test Prep - SAT Math: Basic 2

Live one-to-one Sessions by Grade Level

3rd 14

4th 4



5th 1

6th 4

8th 24

9th 22

10th 10

11th 65

12th 8

College - Intro 75

Adult 10

SkillsCenter™ Usage By Subject

English - Elementary (3-6) Language Arts - English - Reading 1

English - Secondary (9-12) English - Elementary 3

Math - Algebra 1

Math - Elementary 4

SAT/ACT Essentials 22

Science - Elementary 1

Social Studies - Elementary 1

Standardized Tests Preparation - College Entrance Exams 4

Standardized Tests Preparation - Other Tests 6

User Accounts

Total Accounts 2676

New Accounts Created 39

Live one-to-one Sessions Feedback

Is this service helping you find a job? 80%

Is this service helping you help your children? 50%

Is this service helping you study for school? 50%

Is this service helping you with other? 50%

Is this service helping you with work/career? 100%

Are you glad your organization offers this service? 100%

Would you recommend this service to a friend? 100%

Is this service helping you complete your homework assignments? 100%

Is this service helping you improve your grades? 100%

Is this service helping you be more confident about your school work? 100%

Comments Grade

good app  4th

This really helped me complete a problem I couldn't solve. 8th

jhon is fast and the best. wish i had him exclusively for AP physics 1 9th

I love this service  please never get rid of it! 11th



Last minute, and super helpful. I was in the blink of time before it closed, and he still stayed and helped as 
much as possible

11th

Really helpful person, he stayed extra for me, and was able to helo with all my questions. I appreciate it 
Rodrigo!

11th

helpful and nice! College - 
Intro

I didnt get it at first, but now I do thanks so much they were so nice and helpful! College - 
Intro

i love homework help! College - 
Intro

nice and helpful! College - 
Intro

really helpful and sweet learned sm! College - 
Intro

really nice and helpful ! College - 
Intro

really nice and helpful! College - 
Intro

so sweet and nice! College - 
Intro

super helpful and nice College - 
Intro

ver nice and attentive College - 
Intro

very attentive helpful and got me to understand College - 
Intro

very attentive, a lot of feedback on my work and understood thank you! College - 
Intro

very helpful and learned more knowledge today! College - 
Intro

very helpful and nice! College - 
Intro

very helpful understood a lot! College - 
Intro

very helpful! College - 
Intro

very nice and helpful College - 
Intro

very nice and helpful I learned a lot! College - 
Intro

very nice and helpful! College - 
Intro

very nice and helpful, understood a lot! College - 
Intro

very nice and sweet College - 
Intro

very nice, attentive and helped me with my work! College - 
Intro

very nice, helpful and attentive College - 
Intro

very nice, helpful and understood better College - 
Intro

Brittany gave me a fantastic feedback about my performance. Adult

Facundo did a great job helping me with my Statistics class Adult

In this ocassion Britanny asked different questions and answered all my questions as well. Adult

She answered my questions and gave me good examples Adult

Taylor H provided great feedback Adult


