
Digital Resources: New For 2024



Agenda

The Shelf
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medici.tv

Mango Languages
This link is for platform 

information only.

All three resources have web browser access 
and a mobile app.

https://theshelf.tv/
https://www.medici.tv/
https://mangolanguages.com/


New Resources Poll

Which new resources have you used or tested?
• The Shelf
• Medici.tv
• Mango Languages

How did you access them?
• Browser
• Mobile App
• Other
• More than one
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The Shelf

• Spanish-language multimedia entertainment
• One ticket per view: Movies, Performing arts
• Unlimited viewing: Music, Series, TV channels,

Podcasts, Games
• Patrons have 10 tickets per month
• Focus by country of origin or age audiences
• Watch on their app or Chromecast
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The Shelf General 
Description and Instructions

https://docs.google.com/document/d/1qTun7Z2QVf0rTY8ukefkgUGLOH5-1MyO/edit?usp=sharing&ouid=109900465666272213700&rtpof=true&sd=true
https://docs.google.com/document/d/1qTun7Z2QVf0rTY8ukefkgUGLOH5-1MyO/edit?usp=sharing&ouid=109900465666272213700&rtpof=true&sd=true


The Shelf Access and Marketing

• The Shelf  - use the Iniciar secion link to sign in or sign up
• Use the dropdown in the top right corner to select a language.
• The Shelf Live Free access to Spanish-language courses, 

interviews, film clubs, book clubs. The Shelf Live events are 
available at the time of the event for anyone logged in with 
their card. For example, once a month The Shelf Live has 
"Noche de Palomitas" (Popcorn night). 

• FAQ en Espanol FAQ in English
• Marketing Information 
• Getting Started gif
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Use The Shelf Live to create 
public performances for 

programming! 
(See the next slide)

https://theshelf.tv/
https://live.theshelf.tv/
https://theshelf.tv/faq
https://theshelf.tv/en/faq
https://drive.google.com/drive/folders/1CNQTfZzFgfWrFxRq53wMQ3HkuJtBT-0B?usp=drive_link
https://drive.google.com/drive/folders/1cj_5_OZJq4uGFr05QJ8xtx1_6Qnlbegd


The Shelf Public Performance Rights
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Almost all recorded titles can be used in a public exhibition at the library. 
• At least 14 days before the showing, open a help desk ticket or email 

support@wlsmail.org to Allison Midgley’s attention. Place a request for prior 
authorization for a film in their catalog. Include the film title, its URL, and the date that 
you want to show it. Allison will contact The Shelf representative to get authorization.

• They will create a The Shelf Live event. You can share the link with patrons ahead of 
time and broadcast the session in the library at the time of the event.

• Any user logged into The Shelf  can access The Shelf Live events in the LIVE section of 
the platform. They do not request library card authentication to access any The Shelf 
Live online events. The online events at The Shelf Live are open and free to the audience 
at the library and to those whom you share the link with.

mailto:support@wlsmail.org


medici.tv
• Cultural programming

• Concerts
• Operas
• Dance
• Documentaries
• Classes

• Recorded and live streaming
• Classical and jazz
• Watch via the app, Roku, or your smart TV
• Help center
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https://medicitv.zendesk.com/hc/en-us


medici.tv
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•Each library has its own Medici.tv signin URL. Find them all here. 
•Marketing Resources 
•Getting Started Flyer - coming soon!

https://it.westchesterlibraries.org/help-and-faqs/wls-shared-paid-eresources/medici-tv-library-specific-urls/
https://it.westchesterlibraries.org/econtent-marketing-resources/medici-tv-marketing-resources/


Mango Languages

• Over 70 world languages
• English Courses
• Indigenous and endangered languages
• American Sign Language
• Pirate ;-)
• Conversational methodology
• Use their app or your favorite browser
• Help Center
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https://mangolanguages.com/available-languages/
https://mangolanguages.com/english-course/
https://mangolanguages.com/language-types/endangered-indigenous-languages/
https://support.mangolanguages.com/hc/en-us


Mango Languages
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• Mango Signin Page

• Mango Marketing 

• Customizable Getting Started Flyer
• Patrons with previous accounts (even from 

the earlier WLS subscription) can sign right 
in. New patrons use the Sign Up link to get 
started.

https://connect.mangolanguages.com/wls/start
https://promotemango.com/
https://promotemango.com/getting-started-flyer-custom


WLS Digital Resources Support

On the IT Wiki
• WLS eContent Staff Synopsis 2023 a printable chart for staff
• Staff Training and Marketing 
• Patron Support For Digital Resources

Allison Midgley
training@wlsmail.org
amidgley@wlsmail.org
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https://it.westchesterlibraries.org/wp-content/uploads/2023/11/WLS-eContent-Features-2023.pdf
https://it.westchesterlibraries.org/econtent-marketing-resources/
http://it.westchesterlibraries.org/patron-support-for-eresources/
mailto:Training@wlsmail.org
mailto:amidgley@wlsmail.org


Q & A

Your questions?
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The Help Desk

From any browser,
1. Go to https://westls.samanage.com
2. Scroll down and click Single Sign-on
3. Enter your AD/VDI/Evergreen username in the “long format” 

firstname.lastname@westchesterlibraries.org
4. Enter your AD/VDI/Evergreen password.​
5. Click Sign in. The SolarWinds Service Portal displays.

• Use the Knowledge Base to search or browse for articles
• Submit a ticket
• View and update your tickets
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