Westchester Library System - January, 2024

Live one-to-one Sessions

600

400

200

Jan 2023 Mar 2023 May 2023 Jul 2023 Sep 2023 Nov 2023 Jan 2024
Feb 2023 Apr 2023 Jun 2023 Aug 2023 Oct 2023 Dec 2023

SkillsCenter™ Usage

50

41

Jan 2023 Mar 2023 May 2023 Jul 2023 Sep 2023 Nov 2023 Jan 2024
Feb 2023 Apr 2023 Jun 2023 Aug 2023 Oct 2023 Dec 2023

Live one-to-one Sessions Served

[ - Advanced Placement (AP)

[ - Computer Skills and Programming
m 6 Elementary Grades 3 -

023%% 19.1% m 2 Elementary Grades K -

12.2% m English Language Arts

o1 6.1% - Middle and High School
gg«%: 2.6% e History and Social Sciences
- Middle and High School

13.0% 13.9% I - Job Help
- - Math - College and Adult
0

0,
3??0@/6%%01/" Learners
. . Math - Middle and High
School

I - Nursing and Allied Health
[ - Resume/Cover Letter Review




Top Sessions by Subject

Writing - Middle and High School - Essay... —

Advanced Placement (AP) - AP U.S. Histor...—

Writing Review: Adult/College Level —— 7

Math - Middle and High School - Algebra ... — 7

°’I

Science - Middle and High School - Chemi... —

Elementary Grades 3 - 6 - Math —— 6
Advanced Placement (AP) - AP Spanish Lan... —

— 6
Science - Middle and High School - Anato... —_ 5
English Language Arts - Middle and High ... [T

History and Social Sciences - Middle and...

IS

o
N
[0 [ ——

10 15

‘

20

Top Sessions by Grade Level

1t <2
Adule T
t2th ~ Y s
College - Intro —_ 10

foth [ o

9th T 4

5th -0 4

4th-11 2

3rd {11 2

2nd -1 2

0

N

0 40

60

Top SkillsCenter™ Usage by Subject

SAT/ACT Essentiats —/ I 2
Math - Elementary —E T S T
Standardized Tests Preparation - Other T... —— 4

Adult Services - Job Openings —— 4

English - Secondary (9-12) English - Ele... —— 3

Math - Middle Grades —[IIIIN 2

English - Secondary (9-12) English - Wri...

|
N

English - Secondary (9-12) English - Mid... -0 1
English - Secondary (9-12) English - Hig... -0 1

1 —

Adult Services - Resumes and Cover Lette... —- 1
0

14




TOTAL SERVED 143
- Live one-to-one Sessions 115
- SkillsCenter™ Sessions 28

TOTAL SERVED 67
- Mobile Live one-to-one Sessions 67
- Mobile SkillsCenter™ Sessions 0

TOTAL SESSIONS 115
- Advanced Placement (AP) 16
- Computer Skills and Programming 2
- Elementary Grades 3 - 6 8
- Elementary Grades K - 2 2
- English Language Arts - Middle and High School 4
- History and Social Sciences - Middle and High School 4
- Job Help 2
- Math - College and Adult Learners 4
- Math - Middle and High School 15
- Nursing and Allied Health 1
- Resume/Cover Letter Review 3
- Science - College and Adult Learners 1
- Science - Middle and High School 14
- Study and Life Skills 1
- World Languages 8
- Writing - College and Adult Learners 3
- Writing - Middle and High School 22
- Writing Review: Adult/College Level 7
- Writing Review: Grades 7-12 8

TOTAL HOURS 38.30
- Advanced Placement (AP) 4.27
- Computer Skills and Programming 0.20
- Elementary Grades 3 - 6 2.12
- Elementary Grades K - 2 0.88
- English Language Arts - Middle and High School 1.18
- History and Social Sciences - Middle and High School 1.03
- Job Help 0.82
- Math - College and Adult Learners 1.65
- Math - Middle and High School 4.13

- Nursing and Allied Health 0.62
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Math - College and Adult Learners - Algebra |

Math - Middle and High School - Algebra |

Math - Middle and High School - Algebra II

Math - Middle and High School - Middle School Math

Math - Middle and High School - Trigonometry

Science

Science - College and Adult Learners - Biology

Science - Middle and High School - Anatomy and Physiology
Science - Middle and High School - Biology

Science - Middle and High School - Chemistry

Science - Middle and High School - Physics

Advanced Placement (AP)

Advanced Placement (AP) - AP Biology

Advanced Placement (AP) - AP Spanish Language and Culture
Advanced Placement (AP) - AP U.S. History

Job Help

Job Help - Writing a resume

Writing

Writing - College and Adult Learners - Creative Writing

Writing - College and Adult Learners - Essay Writing

Writing - Middle and High School - College Admissions and Scholarship Essays
Writing - Middle and High School - Creative Writing

Writing - Middle and High School - Essay Writing

World Languages

World Languages - Italian

World Languages - Spanish

Computer Skills

Computer Skills - Programming: C++

History and Social Sciences

History and Social Sciences - Middle and High School - U.S. History
Nursing and Allied Health

Nursing and Allied Health - Anatomy and Physiology

English Language Arts

English Language Arts - Middle and High School - ELA - High School
Study and Life Skills

Study and Life Skills - Getting Organized
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6th 1

7th 2
9th 4
10th 9
11th 52
12th 13
College - Intro 10
Adult 14

Biology - Chemistry of Life 1
English | - Citing Your Sources Quiz 2
English | - Grammar and Vocabulary Quiz 1
English | - Pre-reading Quiz 1
English Il - Grammar Quiz 1
Physics - Graphs and Equations 1
Physics - Newton's Second Law 1
Physics - Problem-Solving Methods 1

Adult Services - Job Openings 4
Adult Services - Resumes and Cover Letters 1
English - Secondary (9-12) English - Elementary 8
English - Secondary (9-12) English - High School 1
English - Secondary (9-12) English - Middle Grades 1
English - Secondary (9-12) English - Writing 2
Math - Elementary 9
Math - Middle Grades 2
SAT/ACT Essentials 12
Science - Middle Grades 1
Standardized Tests Preparation - Other Tests 4

Total Accounts 2565

New Accounts Created 40

Is this service helping you find a job? 100%
Is this service helping you with other? 100%
Is this service helping you with work/career? 100%
Are you glad your organization offers this service? 78%

Would you recommend this service to a friend? 86%



Is this service helping you complete your homework assignments?
Is this service helping you improve your grades?

Is this service helping you be more confident about your school work?

Comments

K Annan was fantastic-smart + kind !

Fernando was very nice and helpful. Already recommended this service to my friends.

Great and nice person

Great help, and awesome attitude.

Love this ser ic:

Really nice person

very quick and helpful session

I have relied on this service for over three years now. | remember when the hours were longer and really
wish they were as many busy students are not able to start homework until late due to other meetings,

sports, and commitments. | am very grateful for this service and it makes a huge difference in making
homework help more equitable for all students and learners. Thank you.

excellent feedback, better than I've gotten in years. definitely taking the notes that was given and putting that
towards my new resume. also Jennie looked at my resume and reassured me that | have great qualities and
to not settle for entry level work.

| liked the feedback about my cover letter.

The tutor's feedback was very informative and helpful.
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