
Digital Resources: What’s New For 2024



Agenda

The Shelf
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medici.tv

Mango Languages

Use these links for platform information only!
Patron access links coming soon!

https://theshelf.tv/
https://www.medici.tv/
https://mangolanguages.com/


The Shelf

• Spanish-language first multimedia entertainment
• Movies
• Music
• Series
• TV channels
• Performing arts
• Podcasts
• Games

• Focus by country of origin or age audiences
• Watch on their app or Chromecast
• FAQ en Espanol FAQ in English
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The Shelf General 
Description and Instructions

https://theshelf.tv/faq
https://theshelf.tv/en/faq
https://docs.google.com/document/d/1qTun7Z2QVf0rTY8ukefkgUGLOH5-1MyO/edit?usp=sharing&ouid=109900465666272213700&rtpof=true&sd=true


medici.tv
• Cultural programming

• Concerts
• Operas
• Dance
• Documentaries
• Classes

• Recorded and live streaming
• Classical and jazz
• Watch via the app, Roku, or your smart TV
• Help center
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https://medicitv.zendesk.com/hc/en-us


Mango Languages

• Over 70 world languages
• English Courses
• Indigenous and endangered languages
• American Sign Language
• Pirate ;-)
• Conversational methodology
• Use their app or your favorite browser
• Help Center
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https://mangolanguages.com/available-languages/
https://mangolanguages.com/english-course/
https://mangolanguages.com/language-types/endangered-indigenous-languages/
https://support.mangolanguages.com/hc/en-us


WLS Digital Resources Support

On the IT Wiki
• WLS eContent Staff Synopsis 2023 a printable chart for staff
• Staff Training and Marketing 
• Patron Support For Digital Resources

Allison Midgley
training@wlsmail.org
amidgley@wlsmail.org
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New resource link updates
coming soon!

https://it.westchesterlibraries.org/wp-content/uploads/2023/11/WLS-eContent-Features-2023.pdf
https://it.westchesterlibraries.org/econtent-marketing-resources/
http://it.westchesterlibraries.org/patron-support-for-eresources/
mailto:Training@wlsmail.org
mailto:amidgley@wlsmail.org


Q & A

Your questions?
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The Help Desk

From any browser,
1. Go to https://westls.samanage.com
2. Scroll down and click Single Sign-on
3. Enter your AD/VDI/Evergreen username in the “long format” 

firstname.lastname@westchesterlibraries.org
4. Enter your AD/VDI/Evergreen password.
5. Click Sign in. The SolarWinds Service Portal displays.

• Use the Knowledge Base to search or browse for articles
• Submit a ticket
• View and update your tickets
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