
Westchester Library System - October, 2023





Usage

TOTAL SERVED 483

 - Live one-to-one Sessions 469

 - SkillsCenter™ Sessions 14

Mobile Usage

TOTAL SERVED 53

 - Mobile Live one-to-one Sessions 53

 - Mobile SkillsCenter™ Sessions 0

Live one-to-one Sessions

TOTAL SESSIONS 469

 - ACT Test Prep 3

 - Advanced Placement (AP) 8

 - Computer Skills and Programming 119

 - Elementary Grades 3 - 6 10

 - Elementary Grades K - 2 1

 - English Language Arts - Middle and High School 3

 - History and Social Sciences - Middle and High School 3

 - Math - College and Adult Learners 205

 - Math - Middle and High School 36

 - Math Trigonometry Drop Off Help 2

 - Resume/Cover Letter Review 2

 - Science - Middle and High School 31

 - World Languages 2

 - Writing - College and Adult Learners 27

 - Writing - Middle and High School 13

 - Writing Review: Adult/College Level 2

 - Writing Review: Grades 7-12 2

TOTAL HOURS 142.59

 - ACT Test Prep 0.28

 - Advanced Placement (AP) 2.54

 - Computer Skills and Programming 38.45

 - Elementary Grades 3 - 6 3.59

 - Elementary Grades K - 2 0.15

 - English Language Arts - Middle and High School 1.01

 - History and Social Sciences - Middle and High School 0.77

 - Math - College and Adult Learners 63.54

 - Math - Middle and High School 9.40

 - Math Trigonometry Drop Off Help 1.49

 - Resume/Cover Letter Review 0.66

 - Science - Middle and High School 5.89



 - World Languages 0.55

 - Writing - College and Adult Learners 7.73

 - Writing - Middle and High School 5.45

 - Writing Review: Adult/College Level 0.67

 - Writing Review: Grades 7-12 0.43

AVERAGE SESSION LENGTH 18.24

 - ACT Test Prep 5.62

 - Advanced Placement (AP) 19.02

 - Computer Skills and Programming 19.39

 - Elementary Grades 3 - 6 21.55

 - Elementary Grades K - 2 8.75

 - English Language Arts - Middle and High School 20.29

 - History and Social Sciences - Middle and High School 15.33

 - Math - College and Adult Learners 18.60

 - Math - Middle and High School 15.67

 - Math Trigonometry Drop Off Help 44.67

 - Resume/Cover Letter Review 19.89

 - Science - Middle and High School 11.39

 - World Languages 16.54

 - Writing - College and Adult Learners 17.17

 - Writing - Middle and High School 25.15

 - Writing Review: Adult/College Level 20.00

 - Writing Review: Grades 7-12 12.99

Live one-to-one Sessions by Subject

Elementary Grades 3 10

Elementary Grades 3 - 6 - Math 9

Elementary Grades 3 - 6 - Vocabulary 1

Elementary Grades K 1

Elementary Grades K - 2 - Reading 1

Math Trigonometry Drop Off Help 2

Resume/Cover Letter Review 2

Writing Review: Adult/College Level 2

Writing Review: Grades 2

Writing Review: Grades 7-12 2

Math 241

Math - College and Adult Learners - Calculus 192

Math - College and Adult Learners - Pre-Calculus 3

Math - College and Adult Learners - Statistics 10

Math - Middle and High School - Algebra I 5

Math - Middle and High School - Algebra II 9

Math - Middle and High School - Calculus 8



Math - Middle and High School - Geometry 4

Math - Middle and High School - Middle School Math 3

Math - Middle and High School - Statistics 1

Math - Middle and High School - Trigonometry 6

Science 31

Science - Middle and High School - Anatomy and Physiology 15

Science - Middle and High School - Biology 3

Science - Middle and High School - Chemistry 12

Science - Middle and High School - Physics 1

Advanced Placement (AP) 8

Advanced Placement (AP) - AP English Language and Composition 1

Advanced Placement (AP) - AP Spanish Language and Culture 1

Advanced Placement (AP) - AP U.S. History 6

Writing 40

Writing - College and Adult Learners - College Admissions and Scholarship Essays 2

Writing - College and Adult Learners - Creative Writing 1

Writing - College and Adult Learners - Essay Writing 23

Writing - College and Adult Learners - Research Papers 1

Writing - Middle and High School - College Admissions and Scholarship Essays 1

Writing - Middle and High School - Essay Writing 9

Writing - Middle and High School - Research Papers 3

World Languages 2

World Languages - Spanish 2

ACT Test Prep 3

ACT Test Prep - ACT Science: Chemistry 3

Computer Skills 119

Computer Skills - Programming: Java 110

Computer Skills - Programming: Python 9

History and Social Sciences 3

History and Social Sciences - Middle and High School - European History 3

English Language Arts 3

English Language Arts - Middle and High School - ELA - High School 1

English Language Arts - Middle and High School - ELA - Middle School 2

Live one-to-one Sessions by Grade Level

2nd 1

6th 14

8th 4

9th 2

10th 35

11th 65

12th 12



College - Intro 304

Adult 31

?6? 1

Assessment Quizzes Taken

Chemistry - Energy and Temperature 1

SkillsCenter™ Usage By Subject

Adult Services - Job Openings 1

Adult Services - Resumes and Cover Letters 1

English - Secondary (9-12) English - Elementary 1

English - Secondary (9-12) English - Middle Grades 1

Math - Elementary 1

SAT/ACT Essentials 8

Science - Elementary 2

Standardized Tests Preparation - College Entrance Exams 1

User Accounts

Total Accounts 2459

New Accounts Created 51

Live one-to-one Sessions Feedback

Is this service helping you find a job? 100%

Is this service helping you help your children? 100%

Is this service helping you study for school? 100%

Is this service helping you with other? 100%

Is this service helping you with work/career? 100%

Are you glad your organization offers this service? 95%

Would you recommend this service to a friend? 90%

Is this service helping you complete your homework assignments? 90%

Is this service helping you improve your grades? 80%

Is this service helping you be more confident about your school work? 81%

Comments Grade

The Tutor was really nice and helped me answer a question I had about my homework 6th

Great person, helped me twice in a row and was nice to taste me step by step. Including answering all my 
questions.

11th

He really helped me, thank you so much 11th

I thought my session was really good and I was getting that help I needed and then the session disconnected 
and the tutor was different and I did not receive the same critiques as I did before.

11th

Camilo was a great help!! Thank you so much :3 Adult

Jorge was a great tutor :3 Adult

Kateryne A was super sweet :3 Adult




