
Westchester Library System - August, 2022





Usage

TOTAL SERVED 77

 - Live one-to-one Sessions 61

 - SkillsCenter™ Sessions 16

Mobile Usage

TOTAL SERVED 11

 - Mobile Live one-to-one Sessions 11

 - Mobile SkillsCenter™ Sessions 0

Live one-to-one Sessions

TOTAL SESSIONS 61

 - Job Help Resume and Cover Letter Drop Off 2

 - Matematicas 3

 - Math 12

 - SAT Test Prep 6

 - Science 9

 - WriteTutor 28

 - WriteTutor Essay Drop Off Review 1

TOTAL HOURS 23.83

 - Job Help Resume and Cover Letter Drop Off 0.66

 - Matematicas 1.71

 - Math 3.89

 - SAT Test Prep 1.03

 - Science 4.23

 - WriteTutor 11.98

 - WriteTutor Essay Drop Off Review 0.33

AVERAGE SESSION LENGTH 23.44

 - Job Help Resume and Cover Letter Drop Off 19.70

 - Matematicas 34.16

 - Math 19.47

 - SAT Test Prep 10.26

 - Science 28.23

 - WriteTutor 25.66

 - WriteTutor Essay Drop Off Review 20.02

Live one-to-one Sessions by Subject

Job Help Resume and Cover Letter Drop Off 2

WriteTutor Essay Drop Off Review 1

Math 12

Math - Algebra II 1

Math - Middle Grades Math 6



Math - Statistics 5

Science 9

Science - Chemistry 6

Science - Earth Science 2

Science - Physics - Calculus Based 1

Matematicas 3

Matematicas - Grados Medios 3

WriteTutor 28

WriteTutor - College/Scholarship Essay 23

WriteTutor - Essay 1

WriteTutor - Letter 4

SAT Test Prep 6

SAT Test Prep - SAT Prep: Math - Algebra 2

SAT Test Prep - SAT Prep: Math - Basic 3

SAT Test Prep - SAT Prep: Math - Geometry 1

Live one-to-one Sessions by Grade Level

6th 3

7th 3

8th 2

9th 19

10th 1

11th 5

12th 5

College - Intro 10

Adult 10

6to 3

Assessment Quizzes Taken

Chemistry - Electron Configurations 1

English IV - Sticking to the Facts Quiz 1

SkillsCenter™ Usage By Subject

English - Secondary (9-12) English - Elementary 3

English - Secondary (9-12) English - Writing 1

Math - Elementary 1

SAT/ACT Essentials 8

Science - Chemistry 6

Social Studies - Elementary 2

Social Studies - Middle Grades 1

Standardized Tests Preparation - Other Tests 6



User Accounts

Total Accounts 1935

New Accounts Created 21

Live one-to-one Sessions Feedback

Is this service helping you find a job? 100%

Is this service helping you help your children? 100%

Is this service helping you study for school? 100%

Is this service helping you with other? 100%

Is this service helping you with work/career? 100%

Are you glad your organization offers this service? 100%

Would you recommend this service to a friend? 100%

Is this service helping you complete your homework assignments? 100%

Is this service helping you improve your grades? 100%

Is this service helping you be more confident about your school work? 100%

Comments Grade

My tutor was great, but they didn’t ask all the questions they needed to to avoid a misunderstanding. We had 
to start over, wasting time in my session. 

7th

My tutor was so helpful! They were so nice and helped me review for the upcoming school year. I will be 
using this service again!

7th

Didn't seem very knowledgeable on this topic, otherwise very professional and kind 8th

Great help! Great tutor! 9th

Great tutor! 9th

it was good 9th

One of the best tutors I have had on this platform!!! 9th

Sarah was incredibly helpful!!!! I am so glad I got her services for free through my library. I definitely would 
have paid for them.

9th

Stupendous tutor! 9th

AMAZING service! A big thanks to my library for offering this :) 11th

She was really helpful and able to explain the questions to me really simply and in an easy-to-understand 
way! Thanks so much!

11th

Thank you to my library for offering this service and thank you to my tutor Marco C, he was great :) 11th

Made sure I understood steps and why I was doing them College - 
Intro

She was very professional. The only area where I could fault her is she only corrected my grammar and 
spelling but didn't make any edits or suggestions regarding tone, style, or substance. 

College - 
Intro

excellent tutor Adult

yes Adult


