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AGENDA

Catalog Search

Circulation

Triggered Event Logs

Holds Pull List

Item Holdings Editor

Additional Features
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Please note that on the test server features related to system 

notification and communication are not enabled and will not 

complete as expected.



CATALOG SEARCH
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• Seldom-used search filters have 

been removed from the display

• Search excludes empty title 

records when searching with a 

shelving location filter or Limit to 

Available filter

[This feature will be fully 

functional with the completion of 

a current database project to 

identify and eliminate empty title 

records.]



CIRCULATION – CONSOLIDATED 
PATRON NOTES
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Evergreen 3.6 Notes, Messages, 

and Display Alerts, Message Center 

interfaces



CIRCULATION – CONSOLIDATED 
PATRON NOTES
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In Evergreen 3.8, Patron notes, Messages, Alert messages, and 

Standing Penalties have been folded into one Notes interface.

Notes designated as public display in
• Other > Messages

• patron catalog in My Account > Message Center

To add a note

1. Click Create Note

2. Use the buttons or dropdown 

menu to choose a note type

3. Enter a Title and Note text

4. Click OK

Note, no blocks displays only in Notes



CIRCULATION – OVERRIDES
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Batch Overrides are enabled to minimize the number 

of times staff need to click through an exception

• In Patron Check Out, Patron Items Out, and 

Circulation > Renew Items

• Evergreen will “remember” the designated 

override during a single patron session

• Three possible actions for batch overrides

• Force Action applies the action for all 

remaining items in the batch

• Skip does not apply the action for all 

remaining items

• Cancel aborts all remaining items in the batch

Remember! Read all pop-ups carefully to be 

sure you want to override each exception



TRIGGERED EVENT LOGS
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Open in a new tab

Separate tabs for Circulations and Holds Events

Angular interface allows sorting by column

Patron Triggered Events Log

• Patron Record → Other

• Opens in a new browser tab

Item Triggered Events Log locations

• Item Status → Detail View

• Item Status (List View) → Actions

• Bib Record Holdings View → Actions



CIRCULATION – PULL HOLDS LIST
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■ Angular Display with sortable columns

■ Library/org unit selector

■ Manage Actions Menu



TECH SERVICES – ITEM HOLDINGS EDITOR
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■ Print Labels checkbox moved from Preferences to the save actions toolbar

■ New Options

– Tabbed Holdings and Item Attributes

– hide various Holdings interface columns for extra horizontal space

– temporarily expand columns for reviewing wide columns of text

Important Configuration Note: 

Previous defaults are not 

retained and will have to be 

applied by staff as needed in 

the new interface

• Recommend taking a 

screenshot of defaults 

before upgrade

• For consistent call number 

sorting, set the Preferences 

Default Classification option 

to Dewey.



TECH SERVICES – ITEM HOLDINGS EDITOR
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■ New Item Attributes Display

■ Templates can be managed in the Holdings Editor



MANAGE ACTIONS MENUS
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• Simplifies menu displays by 

allowing users to control which 

actions display in the context 

menu for a grid

• Available in 

• Pull Hold List

• Title record > Holdings View
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ADDITIONAL FEATURES
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Circulation Patron record > Edit includes

• Send a password reset email

• Send Test Email

• Sent Test Text

Reports

• Item Circulation Counts include Year To 

Date and Lifetime Circulation

• Dewey Call Number Blocks and 

Ranges Templates for Tens, Hundreds

• Call Number > Dewey Classification

• WLS will develop shared templates

Acquisitions

• Angular Interfaces

• Options for Price and Acquisitions Cost



THANK YOU

Try out Evergreen 3.8 on the test server at

wls-test.sequoia.evergreencatalog.com/eg/staff/login

RESOURCES
▪ Evergreen 3.8 Upgrade Preview Highlight Video (5/17/2022)

Sign in with your AD/Evergreen username and password, with the 

username format firstname.lastname@westchesterlibraries.org

▪ Evergreen Community 3.8 Documentation

▪ Equinox EDU SpotLight on Evergreen 3.8

Training@wlsmail.org

https://youtu.be/4GfhVZ2wu4s
https://docs.evergreen-ils.org/eg/docs/3.8/
https://drive.google.com/file/d/11gocM0bCJHkrKcUrK27_kEmbHOD3CBKC/view
mailto:training@wlsmail.org

