
Westchester Library System - April, 2022





Usage

TOTAL SERVED 202

 - Live one-to-one Sessions 190

 - SkillsCenter™ Sessions 12

Mobile Usage

TOTAL SERVED 13

 - Mobile Live one-to-one Sessions 13

 - Mobile SkillsCenter™ Sessions 0

Live one-to-one Sessions

TOTAL SESSIONS 190

 - ACT Test Prep 1

 - Advanced Placement (AP) 10

 - English and Language Arts 47

 - Job Help 9

 - Math 72

 - Reading 1

 - Science 31

 - World Languages 1

 - WriteTutor 18

TOTAL HOURS 63.11

 - ACT Test Prep 0.07

 - Advanced Placement (AP) 4.62

 - English and Language Arts 13.66

 - Job Help 2.97

 - Math 26.76

 - Reading 0.30

 - Science 9.46

 - World Languages 0.35

 - WriteTutor 4.94

AVERAGE SESSION LENGTH 19.93

 - ACT Test Prep 4.05

 - Advanced Placement (AP) 27.69

 - English and Language Arts 17.44

 - Job Help 19.81

 - Math 22.30

 - Reading 17.88

 - Science 18.31

 - World Languages 20.70

 - WriteTutor 16.46



Live one-to-one Sessions by Subject

Math 72

Math - Algebra I 19

Math - Algebra II 4

Math - Calculus 7

Math - Elementary Math 12

Math - Geometry 17

Math - Middle Grades Math 3

Math - Pre-Algebra 1

Math - Statistics 4

Math - Trigonometry 5

Science 31

Science - Chemistry 5

Science - Physics - Algebra Based 9

Science - Physics - Calculus Based 17

Advanced Placement (AP) 10

Advanced Placement (AP) - AP Calculus BC 7

Advanced Placement (AP) - AP Physics C 3

Job Help 9

Job Help - Applying for job online 2

Job Help - Writing a resume 7

WriteTutor 18

WriteTutor - Essay 11

WriteTutor - Letter 7

World Languages 1

World Languages - Spanish 1

ACT Test Prep 1

ACT Test Prep - English - Composition 1

Reading 1

Reading - Reading - College 1

English and Language Arts 47

English and Language Arts - Grammar 46

English and Language Arts - Spelling 1

Live one-to-one Sessions by Grade Level

Kindergarten 1

1st 2

5th 11

6th 4

7th 2

9th 14

10th 13



11th 8

12th 17

College - Intro 35

Adult 83

Assessment Quizzes Taken

English I - Pre-reading Quiz 1

SkillsCenter™ Usage By Subject

Adult Services - GED 2

Adult Services - Resumes and Cover Letters 3

Math - Elementary 5

Math - Geometry 1

SAT/ACT Essentials 5

State Standardized Tests - New York 1

User Accounts

Total Accounts 1852

New Accounts Created 30

Live one-to-one Sessions Feedback

Is this service helping you find a job? 100%

Is this service helping you with work/career? 100%

Are you glad your organization offers this service? 100%

Would you recommend this service to a friend? 100%

Is this service helping you complete your homework assignments? 94%

Is this service helping you improve your grades? 94%

Is this service helping you be more confident about your school work? 100%

Comments Grade

- Tutor did not seem active  - 10th

Gerrardo was realllllly helpful! He took the time to explain everything to me in a simple yet helpful way! Thank 
you sooooo much!

10th

He really helped me understand inscribed angles better! Thank you sooo much!!! 10th

He really helped me understand the concept better and took the time to explain everything to me in an easy-
to-understand way, thank you soooooo much!

10th

Madhu really helped me understand the topic sooooo much better, thank you sooooo much!!! 10th

She helped sooooo much! Thank you soooooo much! 10th

She really took the time to help me better understand the concept! Thanks sooooo much! 10th

I love this service and really appreciate it! One thing is, I hope that for AP Statistics for example, they would 
explain it more in depth when I ask a question instead of brief answers and then waiting for my next question.

11th

Great service!! College - 
Intro


