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Agenda

In today's session, we'll look at

* A Tutor.com overview

* Live tutor

o 24/7 SkillsCenter

* Focuses for different audiences
 Marketing and training resources
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Tutor.com overview

Actual Patron Feedback

s this service helping you with work/career? 100%
Is this service helping you improve your grades? 96%
Is this service helping you complete your homework assighments? 100%
Would you recommend this service to a friend? 100%

"This tutor is very knowledgeable and helpful. | really enjoy working with him" An adult

"very helpful! they sat through and worked through everything until | completely
understood thank u" A 10th grader
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Tutor.com one-to-one statistics

Top Sessions by Subject Live one-to-one Sessions Served
WriteTutor - Essay — 69
English and Language Arts - Grammar — 32
- [ - ACT Test Prep
Math - Algebra | o [ - Advanced Placement (AP)
Advanced Placement (AP) - AP Caleulus BC — 19 B - English and Language Arts
[ - Job Help
Math - Geometry — 15 = - Job Help Resume and Cover
Letter Drop Off
Math - Elementary Math — 14 P
y I - Math
Math - Pre-Calculus — 8 Bl - Reading
[ - SAT Test Prep
Advanced Placement (AP) - AP Physics C — 7 [ - Science
. . [ - Study Skills Coaching
- - 5
Science - Biology [ - WriteTutor
Math - Algebra Il — 5
0 20 40 60 80

https://it.westchesterlibraries.org/Files/Tutor/2022 01 tutor.pdf

TOTAL SERVED T

Live one-to-one Sessions 226 *s’e’

SkillsCenter™ Sessions 18 ‘. . m‘ﬁﬂaﬁl}?gg&



https://it.westchesterlibraries.org/Files/Tutor/2022_01_tutor.pdf

SkillsCenter Statistics

SkillsCenter™ Usage Top SkillsCenter™ Usage by Subject
30 SAT/ACT Essentials — 9
25 - ° = Standardized Tests Preparation - College...— 4
0 Adult Services - Resumes and Cover Lette...— 4
0 - —] = ' Social Studies - Elementary — 2
15— — — 1 — — Math - Elementary — 2
10 —] — . . 9 — - —] — Standardized Tests Preparation - Other T... — 1
Social Studies - High School - 1
> ] || || - ] || || [ ] ] ] || English - Elementary — 1
Jan 2021 Mar 2021 May 2021 Jul 2021 Sep 2021 Nov 2021 Jan 2022 Adult Services - GED = '
Feb 2021 Apr 2021 Jun 2021 Aug 2021 Oct 2021 Dec 2021 0 2 4 6 8 10




Tutor.com access

Westchester Library System website or your library’s website
http://www.tutor.com/westchester
 Login with your library card number and PIN
* Live tutoring is available 9am - 9pm daily
 Some tutoring subjects are available in Spanish language
 Other resources are available 24/7
* SIP2 Connection means patrons don't
have to log in for all access
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http://www.tutor.com/westchester

Tutor.com account

My Account

e Saves all work, transcript, audio P
from Tutor sessions s

My Favorite Tutors 7 M Locker

* My Locker saves uploaded Account Settinas

documents I — l

* Tracks progress
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Tutor.com overview

One-to-one academic tutoring and job search coaching sessions
* 9am—10pm

 English and some Spanish

Tutor.com Interactive Options and Tutor.com SkillsCenter

e 24/7 access

* Writing review, Math problem drop-off, quizzes, Test Prep

* thousands of educationally sound resources from the web
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Connect with a live tutor

* Choose Topic Math, Reading,
Social Studies, Science

 Choose Subject Elementary,
Middle School, Biology, Chemistry

* Choose Grade Level

 Choose Chat or Voice+Chat by
e connected device
e your phone and PIN
(anonymized and not stored)

* Enter question General or specific
 Attachfile (optional)
* Connect Now

What do you need help with today?
Please Lk 2 moment 1O revieow Owr

Tople Subject
Grace

How would you like 10 work with your tutor?

Chat Onidy ® Chat + Volce
FYI1, not all of the "Reading - Elementary” tutors available now have voice-chat capabilities
That means you may walt a bit longer than usual If you request one,

E£mer your question

CONMECT NOW

2 westchester
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Live tutor - Spanish language interface

 Choose Topic Math, Science,
Social Studies =
. <EN que necesita ayuda el dia dae Oy7
* Choose Subject, Grade Level B s e o

 Choose Chat or Voice+Chat
in Spanish o

* Job Coaching |

* Test Prep —

Parent Coaching
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Tutor.com classroom

[ ] 11234+ Whtebowd + GraphingCalculator  + CodeBditor  + Text Editor ~ ShareFile () Print O Settings ) End Session

* Whiteboard(s) . ESmmaam Amr?
e both people can use - gesawme | Vo= 3
 graph paper and other surfaces o i ’

* Tools import picture, enter
formulas, symbols or shapes +

* Share upload file to tutor, especially | =y >
format-heavy text like resume

 Work is saved and can be printed

 Graphing Calculator, Code Editor, Text Editor

 Chat Box 0y’
* Post-session optional survey e ; 'WQSiChes'er
% LIBRARY SYSTEM
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24/7 Overnight drop off reviews

Overnight drop-off reviews == R ———

with detailed guidance

* Submit a Paper For Review
essays, book reports, short — reewemmen
stories, college/scholarship
application essays,

Thesis statement holp resources

résumes, cover letters ke

2) Doveloping ideas: Well-developed and logical ideas

* Response includes rubric

& westchester
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24/7 Paper Review response

...ahd reviewed document

with comments and

explanations so that you

can make changes

Jobn F. Kennedy's inaugaral speech was by far ooe of the best and most famous speeches

known to man, next to Martin Luther Kt

1 Have a Dream” speech. But what made this
spoech hastoric are the elements IR used that makes it 5o powerful. It is meant to bring wnety
10 all and let those know if they desire to bt people who want umity, #t will sot end well for
them. Oue of the reasons the American people needed this unity 5o much s because of the
raging Cold War. Those who want 10 join the freedom would be welcomed with open arma. It in
a measage not just 10 Americans, but the world.  JFK achieves this sease of unity and patniotism
by using ethos, pabhos, and some clever repetition in hes maugueal speech

JFK displays ethos in this speech by connectang to the Amencan people by usng has
veteran status to give him credibelity. He has seen all the sides of Amenca, the ins and outs, and
people will believe what he says more becanse of . A great example of JFK usiag ethos s, 1
do not shrink from thes responsibility - | welcome it. | do not believe that any of us would

exchange places with any other people or any other generation.™ Through thas statement, be

M

By
1 B how you » 3 sy by companng the
speech 10 1 Hisve a Dream * It does 3 great

£ POWC 3G Tow Fllunetal ared heiowed the
speech iy

As you wark on your fnal fewisons, & good wity
1 pole wp your wordng @ 10 $rst read your
Paper out I0ud You wil Hear o
3 Ncomatenoes more eandy Le
Pese sertences K exampin

ase “That makes it 50

G the srtorce wehout that
s & make & Sow betier? Sce you
e o the bogreeng T gl v

Wlkary

Anciher ares 10 pay afienton 1 1 consatent
vert terise Man yous leacher ankad you & se &
ertan Serse ? For Itance. Momme wrteg wyles
have us use the “Herary present’ (meaneng

everything i £ presert Ieese even B 8o
Weske s0meRux) ¥\ e St

The man thng %0 keep in mend Pough o
cormatency We it 10 av

£opg Letweer
fenses uness we absokutely have 10 for g s
sake (& Can seally confuse readers) Nobce how
P prevous sevdence & o past lenae (neesed
Bt Bus 13 0 present tense (waed)?




24/7 Math Problem Drop-off

* Drop off a math problem
for explanation and
step-by-step solution in
text and images

Your Math Algebra Drop Off Help Question

Session details:

o Subject: Math Agetra Drop Off Help
* Submitted on: 1212018 100251 PM

Your question:
Helo, please help me solve the foilk NG slep by nteg

Attached fike:

Your question, as rephvased by your tutor

* Ntor: Sanatan X
* Review time: 41.9 minute(s)

Vere looking 1o find & the 2e00’s of he 1(x) meaning we're looking for ol the vaku

SQUABON equa 2ero

Your Solution:

Step 1:
Here we have beon given the niSation cost and charges pe
] Where he siope &) Irferoey
' whic ed, and the siope ~h e S50 we get
e and opresen wus |

In each case heve the nBution

t Doth the equation where Nx) represents Sports

r month for he two health Gud. SO here we can use

fee Is the value of

&
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LIBRARY SYSTEM



24/7 Test Prep

® . Other Tools ~
Advanced Placement® test preparation and
college entrance exams with scores and score Prep
reports, video lessons, practice, track progress for the SAT/ACT
Prep

* Princeton Review partnership
 ACT®/SAT®, GED®/HISET®, MCAT, LSAT

for grad school tests

Prep
* AP Video Topics — Biology, Calculus, | for the AP exams
US and World History Watch videos

for math & English

[ AT

* "Early Ed," Middle School Math,
and English videos - good for TASC study

:.‘. -westchester
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24/7 Quizzes

Practice quizzes in over 100
math, science and social
studies areas, ASVAB

* Track progress

* Review answers

* Connect with tutor

Select Topic
ASVAB
Algebra |
Algebra |l
Biology
Calculus
Chemistry
English |
English |1
English I
English IV
Geometry
Math Fundamentals
Physics

. Select Topic

Select Quiz

Quiz

Module Zero Test
Module One Test
Module Two Test
Module Three Test
Segment One Exam
Module Four Test
Quiz

Module Five Test
Module Six Test
Module Seven Test
Module Eight Test

Segment Two Exam

. Select Quiz

TAKE QUIZ

X -wesichesier
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24/7 SkillsCenter Resource Library

* Web resources for test prep and ~ StuovResowrces -
career guidance
* résumé templates, job search
websites and career advice
* Proprietary study resources for
English and math o
e Grades K-5 e

* |nstructional videos, practice e e v < oo
worksheets, customizable
.‘. -westchester
flashcards
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Focuses for different audiences

 For Elementary Students

* For High School Students

* For College Students

 For Adults
* Learners
* Job Search, Grad School, TASC, ASVAB Test Prep, Citizenship

PDF of Adult Education and Career Resources Presentation

 For Parents and Educators
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http://www.tutor.com/cmspublicfiles/WWW/2017_Adult_Center_Training.pdf

Staff Training Resources

Available Now

For Staff

* Overview
* Recordings

UPGRADED

lSw)  SAT/ACT®
wio. ESSENTIALS

cccccccccccccccccccccccccc
nnnnnnnnnnnnnnnnnnnnnnn
oooooooooooooooooooooo
eeeeeeeeeeeeee

. . .
Live Sessions tutorcom
SAT/ACT Essentials Upgrade Available Now! . “
The Learning Suite
for -
Adult Learners & Job Seekers / o ‘v'i QW W' |
tutor [ ceon | SPRING SPRING - *
.Con’ [Review” -\‘3 2022 ', o 02 .
:@ S| \ b tutor \
Spring 2022 Spring 2022
Outreach Kit Subject Kit

al AR 5 https://youtu.be/rqP w5KmDPE
= r— Client Resource Center - .p. [y [rq

Staff Training Presentation Slides ‘ meRiiléchﬁg$§_|!Eel\§



https://www.tutor.com/cmspublicfiles/WWW/2017_Adult_Center_Training.pdf
https://www.tutor.com/clientcarelib
https://youtu.be/rqP_w5KmDPE

Patron Training Resources

How to Gain

For Patrons CONFIDENCE
e Qverview

e Student Success

Webinars for Students &

* Recordings in English and Parents
Spanish language wm
*  YouTube PLAYLISTS for T
students and job seekers i

https://www.tutor.com/clientcarelib/training -‘- m%g\%glgsg;g&



https://www.youtube.com/playlist?list=PLsfPyukV1bQ3qosAjSgAYxuH3eGw1FnL3
https://www.tutor.com/clientcarelib/training

Print Marketing Resources

Student Flyers & Posters

e Print Shareables

E——s |

HOMEWORK STRESS? ﬂJwr ON A ;LLJJ...—':M? WRITING IN CIRCLES?.

. B d ° We've got you covered. Wellgetyoumoving s We'll help you get back on track.
‘ \ u I e n C e FREE homework help FREE 1-to-1 help
y from expert tutors when you need it @ :::Ewe:ep: ry‘o‘:?elzz it %
° Create your FREE account today! = ay: - | create your FREE account today! 1
¢ B I opIC B “mm e O Trt
i i e, sane e e U it .
L] L] . )

. By Marketi ng Campaign T——— Stuck on a Problem? Writing n Circles?
Flyer (8.5 x 11) Flyer (8.5 x 11) Flyer (8.5 x 11)
Poster (11 x 17) Poster (11 x 17) Poster (11 x 17)

https://www.tutor.com/clientcarelib
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https://www.tutor.com/clientcarelib/shareables
https://www.tutor.com/clientcarelib

Digital Marketing Resources s

start AVGIDRTHE

your SUMMER

summer
strong

e Web Graphics “%’ “'(” %M
e Digital Media |

Online Learning

By Audience
* By Topic
By Marketing Campaign

https://www.tutor.com/clientcarelib

ol --westchesier
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https://www.tutor.com/clientcarelib/graphics
https://www.tutor.com/clientcarelib/digital
https://www.tutor.com/clientcarelib

WLS Digital Resources Support

On the IT Wiki

* Digital Resource Patron Quick Guide 2022 printable

 Digital Resource Staff Synopsis 2022 a printable chart that includes
highlights and lending information

 List of All Shared Paid eResources

* Patron Support For eResources

* eResource Marketing Resources

Email: Training@wlsmail.org
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https://it.westchesterlibraries.org/wp-content/uploads/2021/12/Coronavirus-eResource-Quick-Guide-1page.pdf
https://it.westchesterlibraries.org/wp-content/uploads/2021/12/Digital-Resource-Synopsis.pdf
http://it.westchesterlibraries.org/help-and-faqs/wls-shared-paid-eresources/
http://it.westchesterlibraries.org/patron-support-for-eresources/
http://it.westchesterlibraries.org/econtent-marketing-resources/
mailto:Training@wlsmail.org

