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Agenda

In today's session, we'll look at
• A Tutor.com overview
• Live tutor 
• 24/7 SkillsCenter
• Focuses for different audiences
• Marketing and training resources



Tutor.com overview

Actual Patron Feedback

Is this service helping you with work/career? 100%

Is this service helping you improve your grades? 96%

Is this service helping you complete your homework assignments? 100%

Would you recommend this service to a friend? 100%

"This tutor is very knowledgeable and helpful. I really enjoy working with him" An adult

"very helpful! they sat through and worked through everything until I completely 
understood thank u" A 10th grader



Tutor.com one-to-one statistics

TOTAL SERVED 244

Live one-to-one Sessions 226

SkillsCenter™ Sessions 18

https://it.westchesterlibraries.org/Files/Tutor/2022_01_tutor.pdf

https://it.westchesterlibraries.org/Files/Tutor/2022_01_tutor.pdf


SkillsCenter Statistics



Tutor.com access

Westchester Library System website or your library’s website
http://www.tutor.com/westchester
• Log in with your library card number and PIN
• Live tutoring is available 9am - 9pm daily
• Some tutoring subjects are available in Spanish language
• Other resources are available 24/7
• SIP2 Connection means patrons don't 

have to log in for all access

http://www.tutor.com/westchester


Tutor.com account

My Account
• Saves all work, transcript, audio 

from Tutor sessions
• My Favorite Tutors
• My Locker saves uploaded 

documents
• Tracks progress



Tutor.com overview

One-to-one academic tutoring and job search coaching sessions
• 9am – 10pm
• English and some Spanish
Tutor.com Interactive Options and Tutor.com SkillsCenter
• 24/7 access
• Writing review, Math problem drop-off, quizzes, Test Prep
• thousands of educationally sound resources from the web



Connect with a live tutor
• Choose Topic Math, Reading, 

Social Studies, Science
• Choose Subject Elementary, 

Middle School, Biology, Chemistry
• Choose Grade Level
• Choose Chat or Voice+Chat by

• connected device
• your phone and PIN 

(anonymized and not stored)

• Enter question General or specific
• Attach file (optional)
• Connect Now



Live tutor - Spanish language interface
• Choose Topic Math, Science, 

Social Studies
• Choose Subject, Grade Level
• Choose Chat or Voice+Chat

in Spanish
• Job Coaching
• Test Prep
• Parent Coaching



Tutor.com classroom

• Whiteboard(s)
• both people can use
• graph paper and other surfaces

• Tools import picture, enter 
formulas, symbols or shapes

• Share upload file to tutor, especially 
format-heavy text like resume

• Work is saved and can be printed
• Graphing Calculator, Code Editor, Text Editor
• Chat Box
• Post-session optional survey



24/7 Overnight drop-off reviews

Overnight drop-off reviews
with detailed guidance
• Submit a Paper For Review

essays, book reports, short 
stories, college/scholarship 
application essays, 
résumés, cover letters

• Response includes rubric



24/7 Paper Review response

...and reviewed document 
with comments and 
explanations so that you 
can make changes



24/7 Math Problem Drop-off

• Drop off a math problem
for explanation and
step-by-step solution in 
text and images



24/7 Test Prep

Advanced Placement® test preparation and 
college entrance exams with scores and score 
reports, video lessons, practice, track progress
• Princeton Review partnership
• ACT®/SAT®, GED®/HiSET®, MCAT, LSAT
• AP Video Topics – Biology, Calculus, 

US and World History
• "Early Ed," Middle School Math, 

and English videos - good for TASC study



24/7 Quizzes

Practice quizzes in over 100 
math, science and social 
studies areas, ASVAB

• Track progress
• Review answers
• Connect with tutor



24/7 SkillsCenter Resource Library

• Web resources for test prep and 
career guidance
• résumé templates, job search 

websites and career advice
• Proprietary study resources for 

English and math
• Grades K-5
• Instructional videos, practice 

worksheets, customizable 
flashcards



Focuses for different audiences

• For Elementary Students
• For High School Students
• For College Students
• For Adults

• Learners
• Job Search, Grad School, TASC, ASVAB Test Prep, Citizenship

PDF of Adult Education and Career Resources Presentation
• For Parents and Educators

http://www.tutor.com/cmspublicfiles/WWW/2017_Adult_Center_Training.pdf


Staff Training Resources

For Staff
• Overview
• Recordings
• Live Sessions

Staff Training Presentation Slides

Client Resource Center
https://youtu.be/rqP_w5KmDPE

https://www.tutor.com/cmspublicfiles/WWW/2017_Adult_Center_Training.pdf
https://www.tutor.com/clientcarelib
https://youtu.be/rqP_w5KmDPE


Patron Training Resources

For Patrons
• Overview
• Student Success
• Recordings in English and 

Spanish language
• YouTube PLAYLISTS for 

students and job seekers

https://www.tutor.com/clientcarelib/training

https://www.youtube.com/playlist?list=PLsfPyukV1bQ3qosAjSgAYxuH3eGw1FnL3
https://www.tutor.com/clientcarelib/training


Print Marketing Resources

• Print Shareables

• By Audience
• By Topic
• By Marketing Campaign

https://www.tutor.com/clientcarelib

https://www.tutor.com/clientcarelib/shareables
https://www.tutor.com/clientcarelib


Digital Marketing Resources

• Web Graphics
• Digital Media

• By Audience
• By Topic
• By Marketing Campaign

https://www.tutor.com/clientcarelib

https://www.tutor.com/clientcarelib/graphics
https://www.tutor.com/clientcarelib/digital
https://www.tutor.com/clientcarelib


WLS Digital Resources Support

On the IT Wiki
• Digital Resource Patron Quick Guide 2022 printable 
• Digital Resource Staff Synopsis 2022 a printable chart that includes 

highlights and lending information
• List of All Shared Paid eResources
• Patron Support For eResources
• eResource Marketing Resources
Email: Training@wlsmail.org

https://it.westchesterlibraries.org/wp-content/uploads/2021/12/Coronavirus-eResource-Quick-Guide-1page.pdf
https://it.westchesterlibraries.org/wp-content/uploads/2021/12/Digital-Resource-Synopsis.pdf
http://it.westchesterlibraries.org/help-and-faqs/wls-shared-paid-eresources/
http://it.westchesterlibraries.org/patron-support-for-eresources/
http://it.westchesterlibraries.org/econtent-marketing-resources/
mailto:Training@wlsmail.org

