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Who am I and what 
is the LOSA?

LOSA lead attorney Stephanie 
Adams combines experience with 
municipal law, intellectual property, 
education law, and employment 
law, to serve the needs of public 
and private libraries.
Now as part of the LOSA practice, 
we support libraries as clients and 
through the Ask the Lawyer service 
offered by library councils 
throughout the state. 



Question (s):

The drama around face 
masks. Are we able to akin it to 
"No shoes, No shirt, No 
service"?

See ATL: 
https://www.wnylrc.org/ask-
the-lawyer/raqs/138

https://www.wnylrc.org/ask-the-lawyer/raqs/138


Question (s):

What are legal ramifications of 
turning away patrons who 
refuse to wear a mask for 
physical/psychological 
reasons?

See ATL: 
https://www.wnylrc.org/ask-the-
lawyer/raqs/153

https://www.wnylrc.org/ask-the-lawyer/raqs/153


Question (s):

What power do we have to 
enforce a mask mandate? If 
someone refuses to leave, is it 
appropriate to call law 
enforcement?



Question:

If you are requiring masks 
and social distancing then 
testing and tracing should 
not be necessary, correct?



EEOC Guideance

https://www.eeoc.gov/laws/guidance/p
andemic-preparedness-workplace-and-
americans-disabilities-act

https://www.eeoc.gov/laws/guidance/pandemic-preparedness-workplace-and-americans-disabilities-act


Contact tracing 
requirements

https://www.governor.ny.gov/sites/governor.
ny.gov/files/atoms/files/RetailMasterGuidanc
e.pdf

https://www.governor.ny.gov/sites/governor.
ny.gov/files/atoms/files/offices-interim-
guidance.pdf

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/RetailMasterGuidance.pdf
https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/offices-interim-guidance.pdf


Question:

What rights do employees 
have in regards to patrons 
not wearing masks when 
management is not 
enforcing the mandate?



Question:
When the Library Board 
adopts a mask requirement 
policy, can that policy be 
challenged in court?

What is the liability of a 
library if a patron gets 
COVID-19 from time spent 
at the library?



Question:

Where is the line between 
HIPPA and employee 
confidentiality (mainly 
regarding travel, testing…) 
and what we should and/or 
need to do for COVID-19 
mandates?

What are we required to do 
with regard to contact tracing 
information and privacy?



If an employee has 
family visiting from a 
"banned" state, 
should that person 
be staying home?



Question:
How are public libraries 
handling contact tracing 
and patron privacy?

See ATL: 
https://www.wnylrc.org/ask-
the-lawyer/raqs/149

https://www.wnylrc.org/ask-the-lawyer/raqs/149


Question:
How are public libraries 
handling contact tracing and 
patron privacy?

What if a coworker has 
delayed COVID-19 test 
results that end up being 
positive? What are the next 
steps? And what are the 
ramifications?

See ATL: 
https://www.wnylrc.org/ask-
the-lawyer/raqs/149

https://www.wnylrc.org/ask-the-lawyer/raqs/149


Question:
Can I require an employee 
to work on site if they are 
65+ or have medical issue 
if their work can't be done 
remotely?

See ATL: 
https://www.wnylrc.org/ask-
the-lawyer/raqs/144

https://www.wnylrc.org/ask-the-lawyer/raqs/144


Question:

Can our parent 
organizations be sued for 
negligence if proper 
precautions are not in 
place?

See ATL: 
https://www.wnylrc.org/ask-
the-lawyer/raqs/151

https://www.wnylrc.org/ask-the-lawyer/raqs/151


Question:

Can you discuss limits on 
photocopying of library 
reserves and possible 
penalties?

See ATL: 
https://www.wnylrc.org/ask-
the-lawyer/raqs/155

https://www.wnylrc.org/ask-the-lawyer/raqs/155


Question:

What will happen if the 
executive order allowing 
virtual meetings doesn't get 
extended?

See: 
https://www.governor.ny.go
v/sites/governor.ny.gov/files
/atoms/files/EO_202.48.pdf

https://www.governor.ny.gov/sites/governor.ny.gov/files/atoms/files/EO_202.48.pdf


Question:

What capacity restrictions 
should libraries observe in 
programming indoors and 
outdoors if there are any?



Question:
We are a special district 
library - do trustee 
candidates still need to 
collect signatures? Any 
other changes?

See:
https://www.governor.ny.gov/new
s/no-20251-continuing-
temporary-suspension-and-
modification-laws-relating-
disaster-emergency

https://www.governor.ny.gov/news/no-20251-continuing-temporary-suspension-and-modification-laws-relating-disaster-emergency


Question:
How would you 
recommend documenting 
and organizing COVID-19 
updates and guidelines on 
site?



Question:
SUNY campus libraries are 
required by law to allow 
some public access. Does 
the current situation (state 
declaration of emergency) 
mean we can restrict 
access on campus?

https://www.wnylrc.org/ask-
the-lawyer/raqs/157

https://www.wnylrc.org/ask-the-lawyer/raqs/157


And finally, a scenario:
Can we pose the questions shown below in italics to 
patrons through notifications and signage before they 
enter our building and still meet the spirit of free and 
open access:
"Before you come to the Library we ask that you 
consider the following 4 questions and if you answer 
'YES' to any of them you reschedule your visit or use our 
contactless pick-up option. The questions are:
1. In the past 14 days have you had COVID-19 

symptoms of fever or chills, cough, shortness of 
breath or difficulty breathing, fatigue, muscle or 
body aches, headache, new loss of taste or smell, 
sore throat, congestion or runny nose, nausea or 
vomiting, or diarrhea?

2. In the past 14 days have you tested positive for 
COVID-19?

3. In the past 14 days have you had close contact, less 
than 6 feet for more than 15 minutes, with 
someone who has a confirmed or suspected case of 
COVID-19?

4. In the past 14 days have you traveled outside the 
US or to any of the states currently listed on New 
York State's quarantine list?"



Further questions or 
concerns? 
The LOSA team is 
here to help.
LOSA’s library team has a variety of work and 
personal experiences that help inform the 
work we do for libraries and library councils 
across the state. 

Joanna’s experience as children’s librarian, 
library branch manager, and college librarian 
before joining LOSA help her serve many 
types of libraries. joanna@losapllc.com

Jill’s work as hospital librarian and college 
librarian prepared her to offer expert 
services to the libraries LOSA works with. 
jill@losapllc.com

Brian’s experience as an accountant prepared 
him to for the detail oriented work LOSA 
does for library clients.  brian@losapllc.com



THANK YOU!
This presentation was made using the 
accessibility standards from 
Section508.gov and the Web 
Accessibility Initiative. Please let us 
know if you have suggestions for 
improvements.
Images sourced from the NYPL’s Turn 
of the Century Posters digital collection 
found here: 
https://digitalcollections.nypl.org/collectio
ns/turn-of-the-century-
posters#/?tab=navigation
Citations for induvial images found in 
the notes section of each slide.
This presentation is available for 
licensing. For distribution information 
contact: joanna@losapllc.com

https://www.section508.gov/create/presentations
https://www.w3.org/WAI/teach-advocate/accessible-presentations/
https://digitalcollections.nypl.org/collections/turn-of-the-century-posters

