
Westchester Library System - March, 2021





 - World Languages 10

 - Study Skills Coaching 1

 - WriteTutor 26

TOTAL HOURS 128.55

 - WriteTutor Essay Drop Off Review 1

 - Parent Coaching for Student Success 1

 - Math PreCalculus Drop Off Help 7

 - Reading 2

 - Social Studies 2

 - Science 44

 - Advanced Placement (AP) 9.70

 - Math Algebra Drop Off Help 0.63

 - Math 72.17

 - Math Algebra II Drop Off Help 1.13

 - English and Language Arts 4.02

 - Ciencias 1.02

 - Job Help 0.55

 - Matematicas 4.23

 - Job Help Resume and Cover Letter Drop Off 1.37

 - Math Calculus Drop Off Help 2

TOTAL SERVED 57

Mobile Usage

 - Mobile Live one-to-one Sessions 57

 - Mobile SkillsCenter™ Sessions 0

TOTAL SERVED 407

Usage

 - Live one-to-one Sessions 383

 - SkillsCenter™ Sessions 24

Live one-to-one Sessions

 - Matematicas 16

 - Job Help Resume and Cover Letter Drop Off 5

 - Math 222

 - Math Algebra II Drop Off Help 2

 - Math Algebra Drop Off Help 1

 - Advanced Placement (AP) 24

TOTAL SESSIONS 383

 - Ciencias 3

 - Job Help 2

 - English and Language Arts 12



 - WriteTutor Essay Drop Off Review 20.02

 - WriteTutor 20.55

Job Help Resume and Cover Letter Drop Off 5

Live one-to-one Sessions by Subject

 - World Languages 20.95

 - Reading 13.59

 - Parent Coaching for Student Success 11.63

 - Science 21.93

 - Study Skills Coaching 2.62

 - Social Studies 30.06

Math - Algebra II 63

Math - Algebra I 1

Math - Basic Math 35

Math 222

Math Algebra II Drop Off Help 2

Math Algebra Drop Off Help 1

Math Calculus Drop Off Help 2

WriteTutor Essay Drop Off Review 1

Math PreCalculus Drop Off Help 7

 - World Languages 3.49

 - Study Skills Coaching 0.04

 - WriteTutor 8.90

AVERAGE SESSION LENGTH 20.14

 - WriteTutor Essay Drop Off Review 0.33

 - Social Studies 1.00

 - Math PreCalculus Drop Off Help 2.21

 - Math Calculus Drop Off Help 1.01

 - Parent Coaching for Student Success 0.19

 - Science 16.08

 - Reading 0.45

 - Math Algebra Drop Off Help 37.70

 - Math 19.50

 - Math Algebra II Drop Off Help 33.99

 - Math PreCalculus Drop Off Help 18.94

 - Math Calculus Drop Off Help 30.35

 - Matematicas 15.87

 - Ciencias 20.48

 - Advanced Placement (AP) 24.24

 - English and Language Arts 20.09

 - Job Help Resume and Cover Letter Drop Off 16.49

 - Job Help 16.55



WriteTutor - College/Scholarship Essay 2

WriteTutor - Book Report 2

WriteTutor - Essay 12

World Languages 10

WriteTutor - Letter 10

WriteTutor 26

Advanced Placement (AP) - AP Biology 10

Advanced Placement (AP) 24

Advanced Placement (AP) - AP Calculus AB 14

Job Help - Writing a cover letter 2

Job Help 2

English and Language Arts 12

Study Skills Coaching - Getting Organized 1

English and Language Arts - ELL - Elementary 2

Study Skills Coaching 1

World Languages - Spanish 7

World Languages - French 3

Reading 2

Reading - Reading - High School 1

Reading - Reading - Elementary 1

Math - Trigonometry 42

Math - Statistics 39

Science 44

Science - Chemistry 5

Science - Biology 9

Math - Pre-Calculus 1

Math - Elementary Math 12

Math - Calculus 17

Math - Geometry 3

Math - Pre-Algebra 3

Math - Middle Grades Math 6

Matematicas - Calculo 5

Matematicas 16

Matematicas - Trigonometria 11

Ciencias - Quimica 3

Ciencias 3

Social Studies - European History 2

Science - Elementary Science 2

Science - Earth Science 3

Science - Physics - Algebra Based 22

Social Studies 2

Science - Physics - Calculus Based 3



Adult Services - Job Openings 1

Adult Services - Helping Children with Homework 1

English - Elementary 3

Math - Calculus 2

Math - Algebra 1

SkillsCenter™ Usage By Subject

Assessment Quizzes Taken

Algebra I - One-Variable Equations 1

Math Fundamentals - Order of Operations 1

New Accounts Created 26

Total Accounts 1494

User Accounts

SAT/ACT Essentials 12

Math - Elementary 6

Standardized Tests Preparation - Other Tests 1

State Standardized Tests - New York 1

Live one-to-one Sessions by Grade Level

Kindergarten 1

3rd 1

2nd 3

Parent Coaching for Student Success - Scheduling and Organization 1

English and Language Arts - Literature 1

English and Language Arts - Grammar 7

English and Language Arts - Spelling 1

Parent Coaching for Student Success 1

English and Language Arts - Vocabulary 1

11th 68

10th 22

12th 84

Adult 94

College - Intro 37

9th 1

5th 52

4th 1

6th 6

8th 7

7th 6



Somehow I already forgot his name, but my tutor was so great! He was friendly and super helpful. 10th

you did a great job 9th

Such a great session! A lifesaver for my trig homework tonight. 10th

Hayden was so respectful, funny, and helpful! I am much more confident in my essay and will definitely return 
with more papers for review.

10th

Explained step by step. 8th

It show me everything i need 5th

Explained problem step by step and clarified if I understood. 8th

helped me out with multiple problems 8th

My tutor was wonderful! Her led me through each step and I actually understand the concept now, instead of 
just the problem.

10th

Thank you! Adult

This tutor was absolutely amazing! She was friendly and began the session by welcoming me to the session 
and asking if I wanted to connect audio. I loved that she was responsive to what I said I was struggling with 
and also provided a great resource for me to refer to when I keep working on my cover letter. She began by 
stating what I had done well in my cover letter and then made suggestions to make it more clear and concise 
by adding bullet points of skills and experiences. One aspect of our tutoring session that I also really liked 
was that she shared the perfect amount of her own experience and used self disclosure to help me feel 
comfortable working with her.

Adult

I'm not sure if it was just because there wasn't really anything to talk about or what, but I really would have 
liked to talk with my tutor. I joined the audio but she never did. It would have really helped because I'm not 
super fast with typing so if I could have talked instead of having to respond in the chat then we could have 
gotten a little more done. Other than that, the screen most of the time was just blank. It seemed like it could 
have been an error because it did say at the top of the screen that my tutor was sharing a screen but I 
couldn't see anything. These two things made it seem more like just giving some quick feedback and moving 
on rather than actual tutoring (but it could have been just because there wasn't much to talk about).

Adult

So less stressed about my exam tomorrow! 10th

Was so stressed about an exam coming up- my tutor helped me understand the topic perfectly! 10th

Anand was very smart and helpful. 12th

This was very helpful, but the answer was rounded and therefore not what I was looking for. It still helped me 
understand everything though!

12th

Is this service helping you with work/career? 100%

Is this service helping you with other? 100%

Would you recommend this service to a friend? 88%

Are you glad your organization offers this service? 96%

Is this service helping you find a job? 100%

Live one-to-one Sessions Feedback

Is this service helping you study for school? 25%

Is this service helping you help your children? 0%

Is this service helping you complete your homework assignments? 98%

I thank the people that are helping me because it helps me a lot.Thank You!!!! 2nd

This tutor helped me learn strategies so i can study for my test so I am pleased. 2nd

This Tutor.com helped me so much 5th

Carolina was very helpful! 4th

Is this service helping you be more confident about your school work? 100%

Is this service helping you improve your grades? 96%

Comments Grade


