Westchester Library System - May, 2020

Live one-to-one Sessions

300

250

200

150

100

50

May 2019 Jul 2019 Sep 2019 Nov 2019 Jan 2020 Mar 2020 May 2020
Jun 2019 Aug 2019 Oct 2019 Dec 2019 Feb 2020 Apr 2020

SkillsCenter™ Usage

80 &

May 2019 Jul 2019 Sep 2019 Nov 2019 Jan 2020 Mar 2020 May 2020
Jun 2019 Aug 2019 Oct 2019 Dec 2019 Feb 2020 Apr 2020

Live one-to-one Sessions Served

- ACT Test Prep

- Advanced Placement...
- Computer Literacy

- English

- Job Help

- Math

- Math Algebra Drop Of...
- Math PreCalculus Dro...
- SAT Test Prep

- Science

- Social Studies

- Spanish

- WriteTutor

- WriteTutor Essay Dro...

1107°%42.5 %
176 % 92 9%

EAL

1.7 %

4
7
4




Top Sessions by Subject
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TOTAL SERVED
- Live one-to-one Sessions

- SkillsCenter™ Sessions
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TOTAL SERVED
- Mobile Live one-to-one Sessions

- Mobile SkillsCenter™ Sessions

TOTAL SESSIONS

- ACT Test Prep

- Advanced Placement (AP) Test Prep
- Computer Literacy

- English

- Job Help

- Math

- Math Algebra Drop Off Help

- Math PreCalculus Drop Off Help

- SAT Test Prep

- Science

- Social Studies

- Spanish

- WriteTutor

- WriteTutor Essay Drop Off Review
TOTAL HOURS
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AVERAGE SESSION LENGTH

- ACT Test Prep

- Advanced Placement (AP) Test Prep
- Computer Literacy

- English

- Job Help

- Math

- Math Algebra Drop Off Help

- Math PreCalculus Drop Off Help
- SAT Test Prep

- Science

- Social Studies

- Spanish

- WriteTutor

- WriteTutor Essay Drop Off Review

Live one-to-one Sessions by Subject

Math Algebra Drop Off Help
Math PreCalculus Drop Off Help
WriteTutor Essay Drop Off Review
Math

Math - Algebra

Math - Algebra Il

Math - Basic

Math - Geometry

Math - Pre-Calculus

Math - Statistics

Math - Trigonometry
Science

Science - Biology

Science - Chemistry

Science - Physics

English

English - Grammar

Social Studies

Social Studies - US History
Job Help

Job Help - Finding a job

Job Help - Writing a resume
WriteTutor

WriteTutor - Essay

WriteTutor - Letter
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WriteTutor - Short Story

Spanish

Spanish - Grammar

Spanish - Writing

SAT Test Prep

SAT Test Prep - Math - Algebra

SAT Test Prep - Math - Algebra Il

SAT Test Prep - SAT Prep: Math - Algebra
SAT Test Prep - SAT Prep: Math - Geometry
ACT Test Prep

ACT Test Prep - English - Grammar

ACT Test Prep - Math - Algebra

ACT Test Prep - Math - Algebra Il

ACT Test Prep - Math - Geometry

ACT Test Prep - Math - Trigonometry
Advanced Placement (AP) Test Prep
Advanced Placement (AP) Test Prep - AP Chemistry
Advanced Placement (AP) Test Prep - AP US History
Computer Literacy

Computer Literacy - MS Excel

Computer Literacy - MS PowerPoint

Computer Literacy - MS Word
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Math - Algebra Il

Math - Middle Grades

SAT/ACT Essentials

Standardized Tests Preparation - College Entrance Exams

Standardized Tests Preparation - Other Tests

User Accounts

Total Accounts

New Accounts Created

Live one-to-one Sessions Feedback

Is this service helping you find a job?

Is this service helping you help your children?

Is this service helping you study for school?

Is this service helping you with other?

Is this service helping you with work/career?

Are you glad your organization offers this service?

Would you recommend this service to a friend?

Is this service helping you complete your homework assignments?
Is this service helping you improve your grades?

Is this service helping you be more confident about your school work?

Comments

it was great

Great tutor - was extremely helpful, friendly, and patient.

My tutor was excellent. He truly helped me understand the concept and was patient when | struggled.
The tutor was excellent.

Tutor fully explained how | got a question wrong.

Tutor was excellent and patient when | did not understand certain concepts.

Tutor was excellent and quick in checking my answers to see if | got them correct.

Tutor was excellent in giving me tips for the APUSH exam.

Tutor was excellent in helping me answer my questions about liquids and solids.

Tutor was excellent in helping me answer question for my Heating Curve Lab.

Tutor was excellent in helping me answer questions about liquids and solids.

Tutor was excellent in helping me understand graphing tangent functions.

Tutor was excellent in helping me understand the concept of acids and bases as well as how to apply them.
Tutor was excellent in helping me understand what the concepts of amplitude and period.

Tutor was extremely helpful in helping me come up with ideas for starting my intro paragraph.

Tutor was extremely helpful in helping me understand how to solve this question.

Tutor was great, showing me step-by-step how to cite a website in MLA format. Also gave off a very genuine
vibe.

Unfortunately, | ended up getting the question wrong.
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This was a very helpful session! | was completely stuck on a homework question and now | understand it. 11th

He was very good at explaining topics | did not understand, audio was clear, connect great, and overall great 12th
experience

she was very helpful thank you so much !!! 12th
Took awhile to get answer 12th
| appreciate the help the tutor gave and the resources he sent to me. He was honest about the feedback he Adult

could give too and that was good too. | really appreciate this service. | connected with a tutor right away.
Having the option to chat by text or talk through conferencing was very helpful too. The Westchester Library
System is great.



