Westchester Library System - February, 2020
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Top Sessions by Subject
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TOTAL SERVED
- Live one-to-one Sessions

- SkillsCenter™ Sessions

150

135

15

TOTAL SERVED
- Mobile Live one-to-one Sessions

- Mobile SkillsCenter™ Sessions

TOTAL SESSIONS

- ACT Test Prep

- Advanced Placement (AP) Test Prep
- Computer Literacy

- English

- Job Help

- Job Help Resume and Cover Letter Drop Off
- Math

- Math Algebra Drop Off Help

- Math Calculus Drop Off Help

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Drop Off Review
TOTAL HOURS

- ACT Test Prep

- Advanced Placement (AP) Test Prep
- Computer Literacy

- English

- Job Help

- Job Help Resume and Cover Letter Drop Off
- Math

- Math Algebra Drop Off Help

- Math Calculus Drop Off Help

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Drop Off Review
AVERAGE SESSION LENGTH

- ACT Test Prep

135



- Advanced Placement (AP) Test Prep 23.25

- Computer Literacy 25.07
- English 19.74
- Job Help 39.13
- Job Help Resume and Cover Letter Drop Off 17.30
- Math 21.04
- Math Algebra Drop Off Help 20.21
- Math Calculus Drop Off Help 58.03
- Science 22.94
- Social Studies 33.27
- WriteTutor 17.13
- WriteTutor Essay Drop Off Review 18.29

Live one-to-one Sessions by Subject

Job Help Resume and Cover Letter Drop Off 7
Math Algebra Drop Off Help 8
Math Calculus Drop Off Help 1
WriteTutor Essay Drop Off Review 22
Math 39
Math - Algebra 15
Math - Algebra Il 4
Math - Basic 10
Math - Calculus 3
Math - Pre-Calculus 6
Math - Statistics 1
Science 27
Science - Biology 1
Science - Chemistry 24
Science - Physics 2
English 7
English - Grammar 7
Social Studies 3
Social Studies - US History 3
Job Help 4
Job Help - Preparing for an interview 4
WriteTutor 13
WriteTutor - Essay 10
WriteTutor - Letter 3
ACT Test Prep 1
ACT Test Prep - Math - Basic 1
Advanced Placement (AP) Test Prep 5

Advanced Placement (AP) Test Prep - AP Chemistry 4



Advanced Placement (AP) Test Prep - AP US History 1
Computer Literacy 8

Computer Literacy - MS Excel 3

4th 7
5th 3
6th 8
8th 6
9th 10
10th 14
11th 14
College - Intro 23
Adult 50

Biology - Meiosis 1

Geometry - Introduction to Proofs 1

Adult Services - Helping Children with Homework 1
English - High School 2
English - Middle Grades 1
Math - Algebra 1
Math - Elementary 1
SAT/ACT Essentials 5
Science - Biology 1
Science - Chemistry 4
Standardized Tests Preparation - College Entrance Exams 3
Standardized Tests Preparation - Other Tests 1

Total Accounts 1032

New Accounts Created 36

Is this service helping you study for school? 100%
Is this service helping you with work/career? 100%
Are you glad your organization offers this service? 100%
Would you recommend this service to a friend? 96%
Is this service helping you complete your homework assignments? 93%

Is this service helping you improve your grades? 84%



Is this service helping you be more confident about your school work? 100%

Comments Grade
he was great !! 4th
it is nice they help very good 5th
This was my first time using this site and it is so helpful! | was able to finally understand a difficult concept in 8th

math that | have been struggling with and | am definitely more prepared for my test tomorrow. | will definitely
use this again.

helpful 9th
The tutor did an amazing job! Thank you so much! 9th
the tutor helped me understand the problem and sole it 9th
the tutor was helpfull 9th
yes 9th
More comments 10th
One of the best tutors ever! He really focused on helping me and didn't straight up tell me how to do it. Vert 10th
helpful when learning. Thanks so much! You are amazing!

Really helpful in helping me with my chemistry question. 10th
She did an amazing job! | love all the supportive comments!!! Thank you so much for your help! | really 10th
appreciate it bc my teacher is hard to please.

Tutor was extremely helpful in helping me come up with titles for my paper, without outright giving me any 10th
titles.

Tutor was really helpful - explained why my own choice was wrong and why the correct choice was correct 10th
rather well.

very responsive and well educated, very much appreciate the help. 11th

Wonderful tutor! Spent a great deal of time with me to make sure | understood! Adult



