Westchester Library System - December, 2019
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TOTAL SERVED
- Live one-to-one Sessions

- SkillsCenter™ Sessions

251

232

19

TOTAL SERVED
- Mobile Live one-to-one Sessions

- Mobile SkillsCenter™ Sessions

11

TOTAL SESSIONS

- Advanced Placement (AP) Test Prep

- English

- Job Help

- Job Help Resume and Cover Letter Drop Off
- Math

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Drop Off Review

TOTAL HOURS

- Advanced Placement (AP) Test Prep

- English

- Job Help

- Job Help Resume and Cover Letter Drop Off
- Math

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Drop Off Review
AVERAGE SESSION LENGTH

- Advanced Placement (AP) Test Prep

- English

- Job Help

- Job Help Resume and Cover Letter Drop Off
- Math

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Drop Off Review
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Live one-to-one Sessions by Subject
Job Help Resume and Cover Letter Drop Off

WriteTutor Essay Drop Off Review
Math

Math - Algebra

Math - Algebra Il

Math - Basic

Math - Calculus

Math - Geometry

Math - Mid Level

Math - Pre-Calculus

Math - Statistics

Math - Trigonometry

Science

Science - Chemistry

Science - Earth Science

Science - Physics

English

English - Grammar

Social Studies

Social Studies - World History

Job Help

Job Help - Preparing for an interview
Job Help - Writing a cover letter

Job Help - Writing a resume
WriteTutor

WriteTutor - College/Scholarship Essay
WriteTutor - Essay

WriteTutor - Letter

Advanced Placement (AP) Test Prep
Advanced Placement (AP) Test Prep - AP Chemistry
Advanced Placement (AP) Test Prep - AP Comparative Government and Politics
Advanced Placement (AP) Test Prep - AP Physics B

Advanced Placement (AP) Test Prep - AP US History

Live one-to-one Sessions by Grade Level
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11th 22

12th 9
College - Intro 23
Adult 126

Adult Services - Resumes and Cover Letters 10
English - Elementary 4
English - Middle Grades 1
English - Writing 5
Math - Algebra 9
Math - Elementary 10
Math - Geometry 3
Math - Middle Grades 2
SAT/ACT Essentials 5
Science - Chemistry 1
Standardized Tests Preparation - Other Tests 5

Total Accounts 935

New Accounts Created 49

Is this service helping you find a job? 50%
Is this service helping you help your children? 33%
Is this service helping you study for school? 100%
Is this service helping you with other? 83%
Is this service helping you with work/career? 83%
Are you glad your organization offers this service? 100%
Would you recommend this service to a friend? 100%
Is this service helping you complete your homework assignments? 100%
Is this service helping you improve your grades? 100%
Is this service helping you be more confident about your school work? 100%

i love the tutors 5th
Becky was awesome and | would like to get her again!! Women Rock!! 6th
Diego was Superb! Thanks Diego!! You Rock and thanks for helping me learn. 6th
This tutor Kristen was on spot and was patient and | loved the color distinction that she made for me. 6th
This woman was God sent and she is for sure the real deal and of course and expert in her craft that she 6th

made me smile and actually have some hope for Math. YEAH !! Women Rock in Math!!
great writing tutor! 8th



My tutor was very helpful and patient
Excellent service, extremely helpful!
Tutor did not really explain how to reach answer, only showed work. Also was a bit rude a one point.

Tutor was excellent - clearly knowledgeable of the material and patient when mistakes were made. Glad this
service was offered!

He was very good. | was able to ask questions and he provided good answers for them was | was able to
grasp and easily understand.

They explained things in unclear ways but seemed nice so | guess that okay. It was like an ehh moment.
My college essay reviewer was extremely helpful! They helped make my writing sound better.

My college essay reviewer was helpful and taught me important grammar skills.

My tutor helped me choose the best common application essay.

My tutor helped me with my grammar.

My tutor took her time to review my grammar mistakes. She was very helpful.

Amber is very helpful throughout the session. She helped me with grammar and punctuation. She also offers
excellent content suggestions. | really appreciate her help!

Karin M was really great at submitting her feedback. | really enjoyed interacting with her!!!

My tutor Meg was very helpful in sharing her opinions on my essay as well as how and where to improve. I'm
grateful to have her helping me!

My tutor was very helpful by walking me through my personal statement and pointing out mistakes in it. The
feedback will help me improve my writing and even my chance to get into a good school. I'm very grateful.
This is an excellent service!

precise!
The writing tool should be a little more easier to use.
This person does her best to help you.

This service is a god-send. The tutors are all great too.
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